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* “entendimento, e acorddncia, do que os usuarios querem
antes de comecar a criar as solucoes”

* Mostram os resultados que os usuarios querem
* Mostram todas as variacdes durante o projeto
* Mostram as necessidades das organizacoes

* Mostram o que o sistema deve fazer

 Formam a base para o design

* Possibilitam repartir o trabalho

e Servem para testar e medir pagamentos

e Servem para comunicacao
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* Funcionais: Sao os requisitos descrevendo os servicos que
0 sistema deve prover, como o sistema reage a
determinada entrada, e como sistema deve se comportar
em determinadas situacoes.

* A user shall be able to search the appointments lists for all clinics.

* Nao Funcionais: Sao os requisitos descrevendo restricoes
do servico. Incluindo temporizacoes, regulamentacoes,
Recursos.

e The system should be easy to use by medical staff and should be
organized in such a way that user errors are minimized.
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* Consistency Check

* Completeness Checks
* Realism Checks

* Verifiability

1. Requirements Reviews

Discovery
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First, set the
main goal

Help patient
to recover

Decompose each key
step into smaller steps

Receive call

Define aid
for patient

Take patient
to hospital

Supply medical

aid to patient

‘
{
4
‘

Recelve call
Define aid for patient

2 Define the key steps

Take patient to hospital

to achieve that goal

8 minutes

Supply medical aid to patient average

Receive call —-——-———-——~ P»----
Obtain name and location

Define preliminary iliness

Determine transport availability

response

Determine treatment availability '*

Define response to patient

Commit transport

Supply patient with arrival estimate

Commit hospital

Confirm arrival of patient

Confirm case detalls
Confirm diagnosis
Treat patient

4

Define any links
between requirements
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Isitos, sempre devem ser
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Example of part of the structure for a requirement document

(showing just some high-level headings)

1 Prepare Aircraft for Flight
1.1 Fueling
Cleaning
Loading baggage

12 Requirements headings form a natural
1.3
1.4 Loading meals & supplies
1.5
1.6

sequence of activities

Loading passengers
Pre-tlight Checks

1.6.1 Instrument Failure
1.6.2 De-icing

Significant exceptions are listed where
they would be detected

2 Operate the Flight
2.1 Taxiing to runway
2.2 Takeoff
2.3 Flight
2.3.1 Control
2.3.2 Navigation
2.3.3 Passenger Service
24 Landing
2.5 Docking

Main headings are broken down into
their own lists of activities

3 Maintain Aircraft
3.1 Daily Servicing

3.2 Major Servicing
CTEE 00:00 6

Helated activities are grouped logically




@ @ e e S em e e i 47 | iema
. . ) .
Req uisitos devem ser mensuraveis

* MoE — Measures of Effectiness (Medidas de Efetividade)
* AC — Acceptance Criteria (Critério de Aceitacao)

* Um requisito que nao pode ser demonstrado nao é um
requisito.

* N3o existe requisitos “implicitos” — se ndo estd descrito
nao é para ser feito.
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Lembre-se: diferentes perfis irdao ler os
requisitos, e o entendimento deve ser claro

e Descreve os requisitos e os |é para verificar se descrevem suas

Clientes necessidades.

e Usam o documento de requisitos para planejar, fazer licitacdes,

Gerentes contratos com empresas e planejar o processo de desenvolvimento.

291{=llEllel 6 (288 o Usam o requisito para entender qual é o sistema que deve ser
Sistemas desenvolvido.

Engenheiros de
Teste

e Usam os requisitos para criar testes de verificacao.

Engenheiros de e Usam os requisitos para entender o sistema e os relacionamento
manutengﬁo. entre suas partes.
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